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Area Competency
H. OS and Software
_ Started Completed
Task Task/SKkill mm/dd/yy mm/dd/yy
1. Operating Systems and Software (7 1) (7 7))

After you play the Introduction Video, print out the Operating Systems and Software Study Guide and
Assignment Checklist. You and your instructor will use the Assignment Checklist to record your progress
through this section. Start at sub-task “a” and proceed through this portion of the checklist. Once
you’ve completed the Pre-Test go directly to Task 2 — Operating Systems.

You'll complete a series of exercises showing you how to install, configure, and operate a variety of
operating systems and application software. Study each of these lessons carefully while taking notes
using your Study Guide. You should be able to perform these tasks as well as know key terms regarding
OS and software items. When you’re finished with all lessons you must complete the Operating System
and Application Software exams.

Sub Init Time Type of Task Task Description
a. () 1Min Computer Aided Instruction Introduction

Source: CSS Course — Operating Systems and Software

b. () 1Min Computer Aided Instruction Instructions
Source:  CSS Course — Operating Systems and Software

c. () 2Min Computer Aided Instruction Assignment Checklist
Source: CSS Course - Operating Systems and Software

d. ( ) 10Min Pre-Test Operating Systems and Software
Source: CSS Course - Operating Systems and Software

e. ( ) 20Min Exercise Review
Source: CSS Course - Operating Systems and Software

f. () 10Min Performance Test Notebook Review

g. ( ) Notes Study Guide

Source:  CSS Course - Operating Systems and Software

h. ( ) 15Min Exam Operating Systems and Software
Source: CSS Course - Operating Systems and Software
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Complete each subtask in the order presented. Your supervisor will initial each substask as it’s
sucessfully completed. You must indicate the task start and completion dates. Submit this form to the
instructor as each task area is completed to receive credit.
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2 Operating Systems (7 1) (/7 1)

In this lesson you'll learn how an OS works. You'll then install, configure, and update a variety of
operating systems. You will need to define common OS terms as well as answer some questions
regarding operating systems in general. Once you've completed this lesson, you will have a PC loaded
with the most up-to-date operating system and device drivers. You'll also use a variety of OS commands
and utilities to manipulate files, operate devices, and display system information. Finally, you'll download,
install / update device drivers for each hardware device installed in the PC.

Sub Init Time Type of Task Task Description
a. ( ) 15Min Computer Aided Instruction Operating Systems
Source: CSS Course - Operating Systems and Software
( ) 15Min Reading Operating Systems
Source:  Operating Systems Guide
Unit: Exercise 1 — Operating Systems
( ) 20Min Exercise Operating Systems
Source:  Operating Systems Guide
Unit: Exercise 1a — Operating Systems Worksheet
b. ( ) 40Min Exercise Disk Operating System
Source:  Operating Systems Guide
Unit: Exercise 2 — Disk Operating System
() 25Min Exercise Disk Operating System
Source:  Operating Systems Guide
Unit: Exercise 2a — DOS Worksheet
c. ( ) 40Min Exercise Windows 9X
Source:  Operating Systems Guide
Unit: Exercise 3 — Windows 9X
() 25Min Exercise Windows 9X
Source:  Operating Systems Guide
Unit: Exercise 3a — Windows 9X Worksheet
d. ( ) 40Min Exercise Windows 2000 (XP)
Source:  Operating Systems Guide
Unit: Exercise 4 — Windows 2000
() 25Min Exercise Windows 2000
Source:  Operating Systems Guide
Unit: Exercise 4a — Windows 2000 Worksheet
e. ( ) 40Min Exercise Windows XP
Source:  Operating Systems Guide
Unit: Exercise 5 — Windows XP
( ) 25Min Exercise Windows XP
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Complete each subtask in the order presented. Your supervisor will initial each substask as it’s
sucessfully completed. You must indicate the task start and completion dates. Submit this form to the
instructor as each task area is completed to receive credit.
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Source:  Operating Systems Guide

Unit: Exercise 5a — Windows XP Worksheet
f. ( ) 40Min Exercise Linux
Source:  Operating Systems Guide
Unit: Exercise 6 — Linux
( ) 25Min Exercise Linux
Source:  Operating Systems Guide
Unit: Exercise 6a — Linux Worksheet
g. () 15Min Reading Device Drivers
Source: CSS Course - Operating Systems and Software
Unit: Exercise 1
_ Started Completed
Task Task/Skill mm/dd/yy mm/dd/yy
3 Application Software (7 1) (7 7))

You will install, configure, and operate a collection of essential application software packages. You will
need to define common application software terms as well as answer some questions regarding
application software in general. Once you've completed this lesson, you will have a PC loaded with the
most up-to-date application software. All software will be correctly configured promising high-reliability
during use.

Sub Init Time Type of Task Task Description

a. ( ) 15Min Computer Aided Instruction Application Software
Source: CSS Course — Application Software

( ) 15Min Reading Application Software

Source:  Application Software Guide
Unit: Exercise 1 — Application Software

b. () 30Min Exercise Antivirus Software
Source:  Antivirus Software Guide
Unit: Exercise 1 — Antivirus Software

c. ( ) 30Min Exercise Spy-Ware Software
Source:  Antivirus Software Guide
Unit: Exercise 2 — Spy-Ware Software

d. ( ) 30Min Exercise Diagnostics Software
Source: Diagnostics Software Guide
Unit: Exercise 1 — Diagnostics Software

e. () 30Min Exercise Network Client Software
Source: Network Client Software Guide
Unit: Exercise 1 — Network Client Software

f. ( ) 30Min Exercise Internet Browser Software
Source: Internet Browser Software Guide
Unit: Exercise 1 — Internet Browser Software
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Complete each subtask in the order presented. Your supervisor will initial each substask as it’s
sucessfully completed. You must indicate the task start and completion dates. Submit this form to the
instructor as each task area is completed to receive credit.
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The Software Toolkit
Software Toolkit Guide
Exercise 1 — The Software Toolkit

Hard Drive Imaging Software

Hard Drive Imaging Software Guide
Exercise 1 — Hard Drive Imaging Software
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Complete each subtask in the order presented. Your supervisor will initial each substask as it’s
sucessfully completed. You must indicate the task start and completion dates. Submit this form to the
instructor as each task area is completed to receive credit.



