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Computer Service and Support 
Department of Defense Education Activity 
GRADING POLICY 

The chart below shows the 1st, 2nd, 3rd, and 4th quarter targets for the number of tasks 
needed to obtain the grade you desire. Because your grade is based upon a performance 
curve, these milestones are subject to change depending upon how well your class does. 
  1st Quarter  2nd Quarter 

Tasks F D C B A F D C B A
Personnel A1          
Course Orientation A2          
The Job Hunt  A3          
Applying for a Job A4          
PC Technician Toolkit B1          
Tool Identification / Use B2          
The Digital Multimeter B3          
Electronics  C1         
Electronics Foundation  C2         
Electronics Skills  C3         
Passive Devices   C4        
Active Devices   C5        
Transistor Circuits   C6        
Thyristor    C7       
Integrated Circuits    C8       
IC Circuits 555 Timer IC    C9       
External Anatomy     D1      
Gross Anatomy     D2      
Forms/Publications      E1     
Documentation      E2     
Work Order Control      E3     
Workstation PMI       F1    
PMI Overview       F2    
Performing the PMI       F3    
CPU Disassembly         G1   
Disassembly Overview        G2   
Disassembling the CPU        G3   
OS and Software         H1  
Operating Systems         H2  
Application Software         H3  
Upgrading PCs          I1 
Installing PC Upgrades          I2 
Semester 1 Exam          I3 
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 3rd Quarter 4h Quarter 
Tasks F D  C B A F D C B A 
PC Assembly J1          
CPU Disassembly Review J2          
Assembling the PC J3          
PC Troubleshooting  K1         
Troubleshooting H/W  K2         

Basic Troubleshooting  K2a         
PC Power Supply  K2b         
PC Mainboard   K2c        
PC Keyboard    K2d        
PC Mouse   K2e        
Video Interface    K2f        
Audio Interface    K2g       
Hard Disk Drive    K2h       
Floppy Disk Drive    K2i       
CDROM Drive    K2j       

Troubleshooting Software     K3      
Adv. Troubleshooting     K4      
Notebook Computers      L1     
Servicing Notebooks      L2     
Notebook Disassembly      L3     
PC Networking       M1    
PC Networks       M2    
PC Networking        M3   
PC Printers        N1   
Servicing PC Printers        N2   
Printing Techniques         N3  
Troubleshooting Printers         N4  
A+ Certification          O1
CompTIA A+ Preparation          O2
Practice Exams          O3
Semester 2 Exam          O4
 


