
 

Computer Service and Support
Version 2.1a – November 21, 2003 

Description 

Frank C. Pendzich 
Gen. H.H. Arnold HS 
Unit 29647 
APO, AE 09096 
 
DSN 337-6319 
 
 

The Computer Service and Support (CSS) course is multimedia curriculum designed 
to teach the skills of PC service and support. The CSS courseware includes e-
content, video instruction, research exercises, laboratory experiments, and a virtual 
computer model. Interactive lessons and exercises are designed teach all aspects of 
PC, PC printer, and PC network support using a hands-on, self-paced approach. 
From the job application to network installation, this course offers students mastery of 
the essentials of information technology systems. 
 
Students will be trained to use tools, electronics test equipment, and software to 
analyze and solve PC and PC printer problems. They will also learn about computer 
architecture and operation as well as a variety of operating systems and application 
software. During this course, students will analyze defective equipment, determine 
corrective measures, and make equipment operational if possible.  
 
CSS is a preparation course for CompTIA A+ certification. 
 

Minimum 
System 

Requirements 

PC Compatible Workstation 
Pentium III 400 MHz, 128 MB 
3D Video Interface 32MB 
At Least 1024 x 768, 32 Bit Color Depth 
Win 98, NT, Millennium,  2000, or XP 

QuickTime 
Acrobat Reader 4 or Newer 

 


